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Cessation of issuing paper R/O (w.e.f. Jun 15, 2021)

Dear Valued Customer,

Hong Kong Container Terminal Operators Association (HKCTOA) has announced that
HKCTOA members (Asia Container Terminals, COSCO-HIT Terminals, Goodman DP
World, Hongkong International Terminals, and Modern Terminals) will go for paperless
release of import containers in full scale with effect from July 1, 2021. As of that date, the
presentation of QR code at the container terminals’ gatehouse will become the mode for the

release of import laden containers to truckers.

In response to HKCTOA'’s full implementation of Electronic Release Order (eRO), we,
Evergreen Marine (Hong Kong) Ltd., will cease to issue paper Release Order as from June 15,
2021. To ensure a smooth transition, please get your eRO account ready in advance.

Should you have any queries, please feel free to contact us at 2825 8392.

Customer Service Department
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